STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
DOCKET NO. TF-03-130
IOWA TELECOMMUNICATIONS

SERVICES, INC., d/b/a IOWA TELECOM

ORDER APPROVING WIN BACK PROGRAM TARIFF

(Issued August 20, 2003)

On July 31, 2003, lowa Telecommunications Services, Inc., d/b/a lowa
Telecom (lowa Telecom), filed a Motion to Approve Tariff or to Dismiss Proceeding
and to Otherwise Allow Tariff to Become Effective. On August 5, 2003, the
undersigned administrative law judge issued an order requiring lowa Telecom to file
additional evidence and revised tariff pages to address three issues. On August 8,
2003, lowa Telecom filed the additional evidence and revised tariff pages sufficient to
address the three issues and show the proposed Win Back Program appears to be in
conformance with applicable law. The revised Win Back Program tariff should be
approved. In its August 8, 2003, filing, lowa Telecom requested that the revised tariff
pages become effective on August 25, 2003.

IT IS THEREFORE ORDERED:

1. Corrected 1% Revised Tariff Sheets 101 and 102 filed by lowa Telecom
with the Board on August 8, 2003, are hereby approved and will be effective as of

August 25, 2003, unless otherwise ordered by the Board.
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2. The hearing scheduled for August 27 and 28, 2003, is hereby

cancelled.
UTILITIES BOARD
/s/ Amy L. Christensen
Amy L. Christensen
Administrative Law Judge
ATTEST:

/s/ Judi K. Cooper
Executive Secretary

Dated at Des Moines, lowa, this 20" day of August, 2003.



